
Dear 
 
Thank you for contacting Citizens Advice South Somerset.  
 
 
We trust that this information helps but should you require further advice please contact us again 
either via email, telephone or by dropping in to one of our advice sessions. Contact details and 
opening hours are on our website, www.citizensadvicesouthsomerset.org.uk. 
 
If you have a moment we would be very grateful for your feedback to help us improve our service: 
https://www.surveymonkey.co.uk/r/BKZX5YM 
 
The Advice Team 
Citizens Advice South Somerset 
Petters House, Petters Way, Yeovil, Somerset BA20 1SH 
 
 

                                     
Contact us for help with your Water Bill and Water Debts                 
 

 
Contact us for help with your Energy Costs 
 
***EMAIL CONFIDENTIALITY *** 
The Citizens Advice service will use the information provided in your email to help resolve your 
enquiry. Any subsequent emails should avoid reference to information which may be considered 
sensitive. This may include personal information or information relating to a third party. 
This email must not be copied, disclosed or used by anybody other than the intended recipient. If 
you have received this message in error, please notify us by email to 
advice@citizensadvicesouthsomerset.org.uk and then delete the email and any copies of it. Thank 
you for your assistance. 
 
*** A QUALITY SERVICE *** 
If there is anything in the information given in this email which you do not fully understand, please 
contact us and we will try to clarify it by return email. We are constantly trying to improve our advice 
services. If you have any comments or suggestions about our service, please let us know. 
 
*** SAFEGUARDING*** 
If you are worried about someone knowing you have visited the CA website there is some useful 
information on protecting yourself online at https://www.victimsupport.org.uk/covering-your-
tracks-online  
 

 

http://www.citizensadvicesouthsomerset.org.uk/
https://www.surveymonkey.co.uk/r/BKZX5YM
mailto:advice@citizensadvicesouthsomerset.org.uk
https://www.victimsupport.org.uk/covering-your-tracks-online
https://www.victimsupport.org.uk/covering-your-tracks-online
https://www.citizensadvicesouthsomerset.org.uk/project/wessexwater/
https://www.citizensadvicesouthsomerset.org.uk/project/energy-best-deal-xtra/


Regards 
 
Simon Pedrick 
Client Response Team 
Citizens Advice South Somerset 
 
T: 01935 847672 
E: simon@citizensadvicesouthsomerset.org.uk 
W: https://www.citizensadvicesouthsomerset.org.uk/  
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